TEXT FROM EMAIL DATED JULY 11, 2006

From: Curt and Ann Kemp
To: <billcabell @hotmail.com>
Subject: June 3rd wedding

Dear Bill,

... | did want to drop you aline to say what a great experience it was working with your
company (June 3rd wedding, 1655 Dillingham Blvd, Norfolk Naval Station, Aramark
Catering). | appreciated your visit out to our quarters and your good thoughts, expertise
and professionalism. Also, everyone | dealt with on the phone was courteous and
informative and a pleasure to deal with aswell.

Totop al of that, the crew that came to set up the tent was remarkable. "Q" (Quinn?) and
his guys were not only hardworking, and it was a very hot day, but they were also so
very, very pleasant. They were smiling and taking pride in what they were doing as well
asworking hard to please us.

In this day of less than" happy campers,” this crew really stood out and truly knew how to
give service. They impressed me very much.

The tent was lovely, just the right size for our group, and everything worked like they
were supposed to (lights, tent flaps, leggings). It wasall in all avery positive experience
for me and | would highly recommend your company to anyone looking for event rentals.

Again, thank you for your professional and outstanding service.

Sincerely,
Ann Kemp



